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Snap Surveys

Healthcare Research
The functionality, versatility, and ease of use of Snap Survey Software make it the 
ideal survey software solution for the healthcare industry. Snap Surveys’ products 
and services assist public and private healthcare providers and industry researchers 
to securely gather health-related data, and produce actionable analysis with ease of 
report distribution to both clients and stakeholders.

• Patient Satisfaction Surveys
• Physician & Administrative Evaluations
• Training & Development Assessments
• Hospital Performance Evaluations

• Health Assessments
• Healthcare Coverage Assessments
• Public Health Research Studies
• Facilities planning 

Flexible Survey Software

Design professional surveys
Create dynamic and engaging surveys in any language, which deliver an enjoyable and personalized 
experience for each respondent.

Reach anyone, anywhere, with any mode
Gather feedback at hospitals, clinics, waiting areas, or from at-home patients with online, paper, mobile, 
kiosk, or phone surveys.  Our continuous Mobile Anywhere interviewing technology enables uninterrupted 
interviewing, even in areas with Wi-Fi black spots.

Share analysis and reports
Share analysis and reports in any language with clients and stakeholders, offline or online, with real-
time updates. Produce personalized Smart Reports for the entire organization, specific departments, or 
individuals, providing viewers with results customized to their role within the organization including 
internal, external, or historical benchmarks.

Healthcare Surveys
Snap Surveys protects the privacy and security of all electronic personal health information. As an 
organization, Snap Surveys is ISO/IEC 27001 certified ensuring our information security management 
systems adhere to the most stringent security and privacy controls. ISO 27001 assists organizations in 
the deployment of an information security management system that is integrated, comprehensive, 
and incorporates globally-recognized best practices. For example, this global standard has assisted 
organizations in the US comply with such regulatory acts as the Health Insurance Portability and 
Availability Act (HIPAA). 


