
Should you require any technical support for the Snap survey software or any assistance with
software licences, training and SurveyShop research services please contact us at one of our offices.

Details can be found at www.snapsurveys.com or under About Snap 9 in the Help menu of the
software.
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SETTING UP ITERATIVE SURVEYS

Iterative surveys are set up in Snap 9 and then uploaded to Snap Online.

An iterative survey is normally used when you have a number of very similar surveys, which can
be kept in a single questionnaire, or the same survey which has to be completed by the same
respondent a number of times. Each completion of an iteration is stored as a separate data case.

The iteration is controlled by a question that gives the topics for each iteration. This is normally a
single-response question, which lists all the different options. Once a respondent logs in, they
select the iteration they are about to complete by answering this question.

The variable associated with the question is then netted within Snap Online. (The new answer is
logically ORed with all the previously stored answers.)

Snap Online uses the login and the netted responses to decide which iterations of the survey to
show to a given respondent.

The next time the respondent logs in to that survey, previous selections will be masked out from
the iteration control question, so that the respondent has to choose a different response. When all
iterations have been completed, the respondent cannot complete the survey again.

For example, if a patient completed a survey for each stage of their treatment in a hospital, the first
time they saw the survey, they would have the option of choosing to complete the survey for any
stage.

The iteration control question is normally a single-response question near the top of the survey.

For example, here is the control question for an iterative survey used to assess a variety of courses.

If the respondent selects Chemistry and completes the survey, a chemistry data case will be stored
in Snap Online, and the next time that person begins the survey, the Chemistry option will be
masked out.

Steps to create an iterative survey

To create an iterative survey you must:

1. Create the survey in a Snap Online edition in Snap, including appropriate routing and masking
2. Link to a database containing the respondents' unique ID (login or email)
3. Set up a new Online Survey database link in Snap to connect the survey to the database.
4. Select that database link as the one to use.
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5. Include a question which lists all possible iterations.
6. Publish the survey.
7. Upload the survey to Snap Online.

Creating the iterative survey

Create a standard survey with an iteration control variable. Apply appropriate masking and
routing according to the control variable responses to provide any variation between different
iterations of the survey. This is covered in Questionnaire Design and Publication: User Guide 2
and Online Interviewing and Analysis: User Guide 5.

Requirements for the respondent database for iterative surveys

The respondent database must include a unique ID for each respondent (or a unique email address
if an automatic email login is to be used).

It can also include seeding data, which can be used to seed answers as with any other Snap Online
survey

Setting up a database link for the Snap Online login

1. Open the survey in Data Entry mode
in Snap.

2. Select File | Database Link to display
the Database Linkage dialog box.

3. Click to create a new
database link. The Database Wizard
dialog is displayed.

4. Click on the Online Survey radio
button.

5. Click .The Database linkage
dialog is displayed.

6. Click and
browse to the file containing the
respondent IDs and data.

7. If you wish to filter the respondents so
that this survey is only available to
some members of the database, set an
appropriate filter condition.




