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Archiving and Restoring Surveys

Archiving a survey

You should take regular backups of surveys that you are currently working on. In the event of your
PC or Network crashing while working in a survey, the MDF or RDF files may become corrupt. It is
usually possible to recover most of your data from this situation, however, if you have a current
backup it is much easier to restore the backup than having to go through the repair process.

This is a simple way of creating a backup copy of a survey. Snhap takes a copy of the MDF (Main
Data File) file and RDF (Raw Data File) file (if there is one and you have selected to included the
data) and compresses it (zips it up) into one file. This is usually 10 to 25% of the original size. The
file that is created has the same name as the survey with the ADF (Archived Data File) extension.
e.g. SNCrocodile.adf. The surveys will still be available in the survey overview for you to open and
work with.

1. From the Survey Overview window highlight the

survey to be archived.

| Browse,
@ Survey Titl Vatiahles = Last used
C||Ck on Archlve Survey button_ jjsnactivate Activate leisure el 8 0 07122004
:ﬁsncampus Stutent survey 18 125 0711212004
The arChlVe dlalog bOX W|” appear. fjsncati Custoimer Satistaction Survey 25 0 07202004
msn(}lnbe The Daily Globe Readership survey 23 229 077122004
%snMelrunule Customer Satisfaction Survey 21 204 07122004
%snoulm: Web version of the Customer Satisfaction | 20 o 08M22004
%SHPDA Palmtop PDA version of the Customer Satisfaction [ 20 o 07122004
%snspring Industrial Springs survey 20 225 07122004
4. A file name will automatically be generated and the
directory/folder where the file will be created will be | -achiveFile Name ]
where you are currently working. You can change = _Browse. | Cancel |
the location and the file name by clicking on the | [ Optians————— Hep |
V' Include Raw Data
browse button (go to step 6).
5. There is also a tick option to include the Raw Data -
cases which has been data input.
. . Browse. ..
To change the location click on the button.
The Save As dialog box will appear. n— BE
Savein [l Snan 8 j = o E8-
| Fisite [ =] Saie
Save e lpe; [Snap Surves Archives =] Caes!
Help |




10.

11.

If you want to archive the survey to a floppy disk,
change the Drive to a:. or select a different folder
location from the Save in drop-down menu.

To change the File name: enter a nhame and include

the .adf file extension.

Click on 3 and then click on L

to perform the archive.

When the archive is complete a message box will
appear to inform you that the survey information was

successfully archived.
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& The survey information was succeszsfully archived.
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Restoring a Survey
Surveys that have previously been archived may be restored to working form by using the restore

button in the survey overview.

Step by step

1. In the Survey Overview window, click on the @ e storelsrey

—Archive File Name

Restore Survey button. oK |

I Browse. .. | Cancel |
Options———————— Help |

¥ Survey Defiritions
3. Select the Options that you require. If you require the I FawData

2. The Restore Survey dialog box will appear, allowing you

to specify which archived file you wish to restore.

whole survey to be restored place ticks in both the Survey
Definitions and Raw Data. If you only require the survey
without the data, only place a tick in Survey Definitions.
4. If you know the exact path of the file to restore, then you o]
can type it directly in the Archive File Name field, or _ Laii | 3 My Doctmerts = =EeE- '

alternatively, click on the % button.

5. Select the file location by clicking on the Look in drop

down menu.

Fil farte: JsnCracodie.at =] Open
Files ff thpe [Snon Suvey Archives = Cenesl |
T
2|
6. Select the file to be restored by clicking on it. The file will
automatically appear in the File Name field. _ Archive Fils Nams |
DK,
. Open oAD tz and Settingshaward
7. Click on the : button. I PEUMERTS and SETngs e ml Cancel |

~ Optiong———————— Hel
8. Click on L. _ b |

¥ Survey Definitions

¥ FawData
9. The restore process will commence. If however, a survey - -
. . . Resztoring survey snCrocodile |
already exists with the same name as the file you are
trying to restore, a dialog box will appear warning you of : :
ying ! g PP gy Some of the information to be Rename
this. You will be given the option to rename the file you restored for the survey already
. . - ) ezt
are restoring, overwrite the existing file or cancel Dheielis

restoring.

Cancel




10.

11.

12.

13.

If you choose to overwrite the file you will not be able to
recover the original. Only choose this option if you are
sure you will not need the existing file.

If you choose to rename, a dialog box will appear
prompting you for a new name. Enter a new file name and
click OK. Choosing a name that already exists actives a
message box informing you of this. Click OK. When you
have entered a name, click OK and the restore process will
commence.

When the process has finished, a message box will appear
informing you that the survey was successfully restored.

The Procedure is now completed.

sha

surveys

Snap Import

Fleaze enter a name far the new surnen

p Worksheet

| zn Crocodile]

x|

Cancel |

]|




